
Half Hourly Data Collection and Aggregation 

ACCURATE ENERGY 
CONSUMPTION DATA



DATA INPUT

Getting the best data input to achieve 

the best output

At SSE we take a proactive approach 

and will work with your chosen meter 

operator and supplier to ensure the 

swift resolution of any dial-up failures or 

exceptions. We also closely monitor any 

outstanding issues that are preventing 

the remote collection of your 

consumption data until resolved, and 

using our expert knowledge in the half 

hourly market, establish root cause 

errors to ensure continuous 

improvement.
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As an accredited Data Collector and Data Aggregator 

that specialises in half hourly metering, we ensure all 

of your consumption data is validated in line with 

industry regulations and issued within Day+1. 

Our team of Half Hourly Settlement experts are also 

on hand to assist with data queries; making it easier for 

you to plan how you can reduce your energy 

consumption.

Historically, only the largest consumers would have 

half hourly meters on site recording the electricity 

consumption at 48 half hour intervals. But the Industry 

has seen programmes such as P272 and the current 

Smart Meter Implementation Programme (SMIP) 

enabling more consumers to have access to their half 

hourly data. Ofgem are working on transitioning the 

whole electricity market into half hourly settlement 

which will see suppliers begin migrating smart meters, 

allowing businesses to consolidate all meters under a 

single half hourly DC/DA. 

We are pleased to bring to the market our recently 
launched Half hourly Data Collection and Data 
Aggregation (DC/DA) service, where we will manage the 
secure collection of half hourly consumption data and 
ensure accurate data is provided to you, your customers 
and the registered energy supplier. 

HALF HOURLY DATA COLLECTION 
AND DATA AGGREGATION

WHY CHOOSE SSE?

Many customers with half hourly supplies are unaware 

that they can choose their own provider for Data 

Collection and Data Aggregation services, instead of 

using their supplier’s default agent. By choosing your 

own agent, clients can make significant savings by 

having direct contracts for DC/DA. You’ll also have the 

assurance that our personalised service will provide 

bespoke and independent consumption reports 

allowing you to reconcile against supplier invoices, 

making for a smoother and more efficient bureau 

service. 

By choosing SSE as your half hourly Data Collector 

and Data Aggregator, we can support your journey to 

net zero carbon emissions by ensuring the secure 

collection of accurate consumption data from your 

electricity meter, providing insight into your energy 

usage and enabling you to take full control of your 

energy strategy.

To supplement our DC/DA service, our Business 

Energy Intelligence online energy management 

platform allows you to remotely monitor your data. It 

provides access to a wide range of reports that are 

easy to navigate and enable you to drill down into the 

data, leading to quick identification of improving 

carbon efficiencies and cost-effectiveness. 

We are extremely excited about this new venture and it 

is an important part of our growing range of value 

added services for our customers. Contact us today to 

find out more about this service.



DATA AGGREGATIONDATA COLLECTION

DATA COLLECTIONELECTRICITY METER
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WHAT IS DATA 
COLLECTION?

WHAT IS DATA 
AGGREGATION?

Consumption data is 
automatically collected from your 
electricity meter in 48 half hour 
periods everyday via a remote 
connection. 

Once the consumption data has 
been retrieved and validated it 
will be submitted to the Data 
Aggregator.

Where a remote connection is not possible, the data 

will be collected manually via a site visit. Once the data 

has been retrieved it will be validated to ensure 

accuracy and to identify any anomalies prior to 

submitting to the supplier. 

Where the Data Collector has been unable to obtain 

actual data, estimates will be created inline with 

industry regulations and once this has been 

completed the data will be securely submitted to your 

registered supplier for billing.

The Balancing and Settlement Code require 99% 

actual data across the half hourly industry. This is 

achieved by working closely with your meter operator 

and Supplier in order to resolve any dial failures and 

meters which don’t have a remote connection. At SSE 

we’ll work in partnership with your chosen agents to 

ensure actual data can be provided.

The Data Aggregator is responsible for profiling the 
data received in line with industry regulations and 
submitting this into settlements.

It is imperative that the data submitted into 
settlements is accurate as this is used to bill the 
supplier for the energy their customers have used.

The Data Aggregator will also be responsible for 
managing any exceptions in the data received. At 
SSE we take a pro-active approach in identifying, 
managing and resolving these exceptions to ensure 
only accurate data is submitted.

DATA AGGREGATIONDATA COLLECTION SETTLEMENTSSUPPLIER

EXCEPTION MANAGEMENTESTIMATION

VALIDATIONVALIDATION

FEATURES BENEFITS

SECURE COLLECTION 
OF YOUR HALF HOURLY 
CONSUMPTION DATA

Data collection by a secure specialist system ensuring 
data quality and completeness.

ACCURATE DATA PROVIDED 
TO YOU AND YOUR SUPPLIER

An accurate picture of your energy consumption to 
assist with energy efficiencies, providing you with the 
ability to ensure your supplier invoices are accurate.

DATA VALIDATION AND 
ESTIMATION

Data validation by a specialist system giving you quality 
assurance.

FAULT MANAGEMENT We will take a pro-active approach for all exceptions 
and identified faults. We will work closely with 
your meter operator and supplier to ensure a quick 
resolution.

DATA AGGREGATION 
SERVICES AND COMPLIANCE 
WITH THE BALANCING AND 
SETTLEMENT CODE 

Compliance and transparency with industry 
regulations.

HALF HOURLY 
CONSUMPTION REPORTS

A better understanding of your data usage making 
it easier to commit to a plan to reduce carbon and 
energy consumption.

DATA SERVICES HELPDESK 
DURING OFFICE HOURS

Half hourly experts with knowledge of industry 
regulations on hand to help you with data queries.



DE-BR-018-0121

SSE Energy Solutions is a trading name of: SSE Energy Supply Limited Registered in England and Wales number 03757502; SSE 
Heat Networks Limited Registered in Scotland No. SC303682; SSE Utility Solutions Limited Registered in England & Wales No 
06894120; TESGL Limited Registered in England & Wales No.08462158.  All members of the SSE Group. The Registered Offices 
are: SSE Energy Supply Limited and SSE Utility Solutions Limited, No.1 Forbury Place 43 Forbury Road Reading RG1 3JH; SSE Heat 
Networks Limited, Inveralmond House 200 Dunkeld Road Perth PH1 3AQ; TESGL Limited, Ocean Court Caspian Road Atlantic Street 
Altrincham WA14 5HH  

 FOR A BETTER WORLD OF ENERGY
Get in touch with our team to find out how we can help you

SSE Energy Solutions is part of SSE plc, a UK based 

FTSE 100 company with 75 years’ experience 

operating in the fast-changing energy industry.

SSE Energy Solutions plays a major part in the 

emerging consumer-led energy system, and provides 

key services to enable users to benefit from new ways 

to optimise and manage their low carbon energy use.

Our Distributed Energy business teams adopt a whole 

system approach by investing in, building and 

connecting your localised, flexible energy assets to 

accelerate your path to net zero and create a more 

resilient energy system for the long-term.

Right now, your decision to pick SSE Energy Solutions, 

part of an established renewable energy company 

investing in all our futures, will be the right choice for 

you and for our environment.

Our energy solutions include:

•	 Electric vehicle infrastructure for public 

transportation and vehicle fleets

•	 Local electricity infrastructure including building, 

owning and adopting private HV networks

•	 Heating and cooling networks for residential, 

commercial and industrial consumers 

•	 Local energy generation, including funded offsite/

onsite solar PV

•	 Energy storage solutions, including battery storage

•	 Optimising building energy consumption and use 

•	 Data platform services to support smart buildings, 

places and cities

•	 SSE Enhance, our aggregation and trading platform  

for small energy assets 

•	 A growing suite of green energy supply solutions, 

including corporate power purchase agreements.

Designed to meet local energy needs and drive Net Zero.

SMART DISTRIBUTED ENERGY 
INFRASTRUCTURE SOLUTIONS
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WHOLE SYSTEM THINKING – ACCELERATING THE JOURNEY TO NET ZERO

ENERGY AS A SERVICE

SMART CITIES AND PLACES

SMART BUILDINGS

PLATFORMS, DATA
AND ANALYTICS

SOLAR PV GENERATION 
AND BATTTERY STORAGE

ELECTRICITY 
NETWORKS

HEAT AND COOLING 
NETWORKS

ELECTRIC VEHICLES

CORE ENERGY INFRASTRUCTURE DIGITAL PLATFORMS AND ANALYTICS
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